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SOAP-Based Sabre APIs Quick Start Guide 
 
The purpose of this document is to: 
 

1. Briefly outline the process steps and relevant documentation that clients need to be familiar 
with to successfully utilize the SOAP-based Sabre APIs. 

2. Introduce several critical success factors shared amongst applications that are successfully 
utilizing the product in a production capacity. 

3. Convey technical support-related information. 
 

The Sabre Dev Studio 
 
The first thing that clients need to do after signing a SOAP-based Sabre APIs contract amendment is to 
visit the Sabre Dev Studio located at http://developer.sabre.com.  The Sabre Dev Studio is the authority 
for all things SOAP-based Sabre API-related.   Each SOAP-based Sabre API has a Sabre Dev Studio 
artifact.   
 
The API’s Sabre Dev Studio artifact contains a description of the service, as well as a pointer to any 
additional relevant references that can be used to learn more about the particular function, i.e. Format 
Finder.  Each artifact contains the schemas and WSDLs for the latest five versions of the service, as well 
as the request/response design documentation, and sample payloads.   
 
All of these entries/assets can be located by utilizing the search functionality exposed via the search 
pane.  Clients can search by particular topic, i.e. “Air,” “Car,” “Hotel,” or clients can search by API name. 

 
To view additional API-specific documentation clients need to select the “Resources” link located at the 
bottom of each service overview page. 
 
There are several key documents/artifacts available on the Sabre Dev Studio that clients need to 
familiarize themselves with prior to beginning development.  Clients that do so are much more likely to 
be successful with the SOAP-based Sabre APIs.  From a start-up perspective these are the most 
important documents/assets available on the Sabre Dev Studio: 

 

 The “Guide to Accessing and Consuming SOAP-Based Sabre APIs.”   This guide contains all of the 
pertinent information that a client requires to successfully connect to and consume Sabre APIs. 
 

 The “SOAP-based Sabre APIs Session Management Overview” document can be used to obtain 
key information related to connecting to the SOAP-based Sabre APIs infrastructure.   
 

  

http://developer.sabre.com/
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Critical Success Factors 
 
The SOAP-based Sabre APIs are being successfully utilized by thousands of customers around the world.   
While no two customer applications are the same, many share the same type of project organization 
and development methodology.   This section introduces several of these commonalities to help 
customers be successful as they begin to develop with and harness the power of the SOAP-based Sabre 
APIs. 
 

Recommended Roles and Responsibilities 
 
The following are suggestions for various roles that will help to ensure a successful project. This is by no 
means an exhaustive or exclusive list of potential team members, and some roles may be combined as 
necessary. 
 

 Deliverable Manager  
o The Deliverable Manager is the owner responsible for the ultimate delivery of the 

project.  This individual is typically a member of the organization that will ultimately use 
the final product or process. 
 

 Development Manager  
o The Development Manager is the individual responsible for the daily development of 

the final product or process. 
 

 Sabre® Subject Matter Expert (SME) 
o The Sabre SME provides advice and guidance on Sabre system workflows and processes.  

The SME also has specific travel industry knowledge that is helpful to the successful 
design and ultimate implementation of the project.  This position is paramount to the 
successful implementation of any project utilizing the Sabre APIs. 
 

 End User Process Subject Matter Expert (SME)  
o The End User Process SME provides advice and guidance in regards to the desired final 

workflow and process.  The SME possesses specific final process knowledge helpful to 
the successful design and ultimate implementation of the project. 

 
The Development Process 
 
Application development is the process of designing and developing a project that will consume the 
SOAP-based Sabre APIs and the procedure of acceptance that ensures the quality of the deliverable 
project. 
 
There are typically six major steps for developing client applications that consume the SOAP-based 
Sabre APIs.  
 
The following six steps are outlined in the subsequent sections of this document: 
 

1. Development environment at client sites 
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2. Application definition and workflow analysis 
3. Application programming 
4. Alpha testing 
5. Application modification and enhancement 
6. Beta testing and implementation 

 
Development Environment 
Ideally, a dedicated development environment should be established at customer locations. 
 
Application Definition and Work Flow Analysis 
Application definition is a clear, concise definition of the functional areas to be developed based on the 
client requirements.  Before starting application development, the development team conducts a 
detailed workflow analysis to validate initial findings and ideas for the development of the product. 
It is the responsibility of clients to validate the information and documentation produced to ensure 
accuracy and compliance with requirements. 
 
Application Design and Plan Review 
In parallel with the workflow analysis, a design document is developed. This document details how the 
actual solution will be built, and the specific processes that comply with the functional requirements of 
customers. The design document acts as a roadmap for application development and forms part of the 
detailed functional requirements for the project.  The approval of the application design is an important 
milestone, and as such, it requires customer “sign-off” for validation and approval.  To ensure a clear 
understanding of the scope of development for this project, this document will be revised to reflect 
modifications identified during the application definition and design phase. During this stage, the project 
schedule and estimated labor hours are reviewed and presented to the project's executive team for 
approval. 
 
It is imperative that the project manager and other selected personnel must participate in this effort. 
They are responsible for validation of the information and sign-off of the design document. This 
document must meet the outlined project requirements and be in alignment with the information 
described in the project definition document (PDD). 
 
Application Programming 
Application programming follows the workflow analysis previously completed. New ideas and concepts 
may be added to the project during development by general agreement of the project development 
team. However, if the timeline is affected by the inclusion of the new functionality or design, then the 
steering team must give final approval. 
 
All developers are responsible for the operation, quality, and functionality of the programs they write. 
The developers use an iterative testing procedure to ensure that all functionality is tested thoroughly 
prior to the beginning of a formal test session. Regular meetings of the development team should occur 
to ensure that all developers are following accepted protocols and are developing a quality application. 
 
It is also recommended that selected customer representatives participate in the application 
programming, or at least overview the process to ensure understanding of the custom developed 
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application. This eases the task of customers acquiring true ownership of their custom developed 
applications, and enables customers to maintain and enhance their application. 
 
Throughout the programming effort, customers are asked to assess progress, review the application, 
and assure compliance with requirements. To ensure this, customers also assume responsibility for 
performing unit testing on an ongoing basis, dedicating time to test different pieces of functionality as 
the functionality is being developed. 
 
During this process, one or more milestone meetings are held. In the milestone review, the team 
(consisting of individuals with different roles from the customer side) is responsible for reviewing and 
validating (signing off) successful completion of the deliverables stated for each milestone. 
 
Testing 
As mentioned previously, throughout the development effort, every completed module and pieces of 
functionality is presented to customers for testing.  After completing the programming effort, an Alpha 
test and modifications are conducted to test the integrated functionality of the components of the 
application. Upon successfully validating that the functionality complies with the requirements outlined 
in the scope and design documents, the application is subjected to Beta test (real life test) and 
modifications. (Time and duration are shown in the project schedule.) 
 
During the Alpha test, SMEs conduct tests using hypothetical work scenarios. During the Beta test, the 
SMEs test the application while processing actual phone calls or customer requests. In other words, the 
Beta test is a "live test". 
 
Customers are responsible for assigning adequate personnel to conduct testing as well as planning and 
developing test scenarios, conducting testing, and providing feedback to the development team in a 
timely manner. Discrepancies should be reviewed, prioritized, and reported immediately to project 
managers and development teams. 
 
The customers' SMEs are selected to join the development team in a testing role. Their responsibilities 
include carefully reviewing the application to identify bugs and enhancements. 
 
Test Modifications 
In parallel with the Unit, Alpha, and Beta tests, the development team configures a formal “bug report” 
in which all team members are responsible for documenting bugs or problems encountered with the 
application.  The bug reports are processed according to the priorities of customers' project managers 
and SMEs. All bugs are resolved first. Enhancements are processed if time permits. The project 
managers analyze any major changes to the application and determine if they need to be treated and 
documented in a Change Request Form and submitted to the steering team for consideration. 
 
Major changes to the functionality and requirements of the application, after the completion of the 
workflow analysis and application definition, have to be carefully reviewed by the steering team. If the 
steering team concludes that such functionality must be added to the current phase of the project, the 
scope and project plan must be modified. It is likely that additional funds will be needed to comply with 
additional development requirements. 
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The steering team decides if the requested changes should be incorporated at this phase of the project 
or if they get canceled or deferred for subsequent phases. 
 
Customers should dedicate resources that have the required knowledge and time available to conduct 
testing and provide written feedback.  
 
The project manager and testing coordinator are responsible for compiling, reviewing, and prioritizing 
discrepancies in the application's functionality and validating correct results. At least one review should 
be conducted during the formal Alpha and Beta test periods. 
 
Application Acceptance 
During the last week of the project, the development team conducts the Application Acceptance phase. 
Application Acceptance enables customers to evaluate the completed product and ensure it meets the 
requirements specified in the scope document. During Application Acceptance, customers review every 
function in the application and sign-off on every custom-developed piece of functionality.  
 
The application design document and the project definition document are used as a roadmap for 
validation of project requirements and deliverables.  Problems identified during the Application 
Acceptance phase are resolved before final sign-off.  The application acceptance process also denotes 
the transition of ownership of the custom-developed application to customers. 
 
The ongoing changes in the industry, along with multiple product features for customization and 
integration, offer opportunities to continually expand and enhance the functionality in the applications. 
Therefore, having ownership of the application and source code allows the customers to take ownership 
of enhancements and ongoing maintenance. 
 
Implementation Plan 
After application acceptance, customers assume responsibility for the application implementation 
process and future enhancements and maintenance.  It is recommended that customers prepare a 
detailed implementation plan prior to project completion.  
 
The project implementation plan should include the following: 
 

 Formal testing plan 

 Training curricula preparation 

 Agent or agency training 

 Phase-in and implementation. 

 Post implementation review and Phase II requirements analysis 
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Technical Support 
 
If clients have any questions or need assistance related to Sabre APIs they should contact the Global 
Customer Support Center. 
 
Telephone:  
(When reporting production or other critical/time sensitive issues, please contact the Global Customer 
Support Center via the telephone) 

 USA: 800-678-9460 

 Canada: 682-605-5570 

 International: 598-2-518-6020, or the customer’s regional Sabre Software help desk. 
 
Email:  
(Email is monitored 24 x 7 with a response within 24 hours or less) 

 webservices.support@sabre.com   
 
Providing the support desk with the necessary files at the time of initial contact improves their ability to 
troubleshoot and provide a timely resolution.   
 
In order to better serve clients please note the following: 
 

1. Please include the Sabre Pseudo City Code (PCC) where the issue is occurring. 
2. When reporting an issue input and output payloads are required.  Please attach the payloads as 

separate files, and name them clearly.   
3. When sending zipped files, please make note of the following required file naming convention: 

to help ensure that our environment is free of viruses, our policy mandates that all messages 
received by Sabre from external sources follow special file name guidelines.  File names must 
end in ".sabre.zip" or the zipped attachment will be removed by the e-mail server (for example, 
“docs.zip” would need to be renamed to “docs.sabre.zip”). 

4. If the correspondence is regarding a previously reported issue, please include the service 
incident (“SI”) number in the subject line of the message. 

mailto:webservices.support@sabre.com

